
 
 
 

Terms & Conditions. 
 

• At the time of booking full payment is required.  This is non-refundable unless there is a 
change of fixture which you are unable to attend. 
 

• There needs to be a minimum of 10 children for each package to take place, should the fixture 
not reach its minimum you will be offered an alternative fixture or full refund. 
 

• Please ensure all party members wear the correct footwear for training in The Academy Dome 
– Trainers or moulded boots No bladed footwear will be allowed. 
 

• Your parties seating in The Stadium will be situated in the Home End of The Hawthorns in the 
Smethwick Corner. 
 

• Please ensure your party is dressed appropriately for the fixture.  No visiting replica football 
shirts are allowed. 

 
• If any members of your party support the visiting team, please ensure they act responsibly 

when in The Stadium - Any member of your party who does not adhere to this instruction will 
be removed from The Stadium by Police/Stadium Staff.   

 
• Should any of your party have any food allergies/dietary requirements, please inform us in 

writing. 
 

• Groups will be escorted into the Stadium by a staff member from The Albion Foundation.  You 
will be allocated a ticket to enter the stadium but may not necessarily sit in that seat, this will 
be dependent on numbers attending the MDP’s.  You will be instructed where to sit by the 
staff member.  Any individual who enters any part of the Ground designated for the use of 
any group of supporters to which he does not belong may be ejected from the Ground either 
for the purposes of his own safety or for any other reason. 

 
• The Albion Foundation take no responsibility for any equipment, items of clothing, valuables 

participants bring with them. 
 

• Fixtures are subject to change and therefore there may be instances where a package has to 
be cancelled or re-arranged –this is out of the control of The Albion Foundation and therefore 
we reserve the right to change your booking and offer an alternative – if this is not acceptable 
a full refund will be offered. 
 

• Details must be completed in full for the booking to be accepted. 
 

• Only alcohol purchased from inside the stadium concourse may be consumed within the 
stadium.  Under no circumstances is alcohol allowed to be consumed in the sports hall, 
Academy Dome, car park facilities around stadium or the Halford Lane areas.  If participants 
are found to be consuming alcohol within these areas, they will not be allowed access to the 
stadium and the MDP may be cancelled at the discretion of lead staff. 

 

 



• The Albion Foundation are unable to arrange parking, it is the responsibly of the party 
organiser to make their own arrangements for parking vehicles, mini buses or coaches. 
 

 


